Our CODE OF CONDUCT
and ETHICS

Dear Colleagues,
As universal service provider and the largest logistics provider in Austria,
Austrian Post bears a social responsibility and we want to live up to this
responsibility. We therefore expect the best of ourselves. It affects every last
one of us. We want to guarantee that our actions are impeccable and
exemplary at all times.
Our employees are the basis for the success and the quality of our business.
The image of Austrian Post in the community is not least shaped by its conduct.
Each and every one contributes through personality, performance and conduct.
We have therefore developed this Code of Conduct and Ethics which is based
on our mission statement. It is valid for all employees in the Group — for the
Executive Board, management and all employees in all corporate and business
areas of the Post Group.
Our Code of Conduct and Ethics describes the principles that apply to
our behaviour at Austrian Post and provides a framework for orientation.
It contains no detailed instructions. It is the foundation of an open, appreciative
and legally compliant corporate culture that we feel committed to and which
we have to fill with life every day.
Our claim to offer our customers the best possible quality and the fair
treatment of our partners are the standards of our business. We want to be
perceived as a trustworthy partner— by our customers, shareholders, business
partners and employees—as well as by authorities, institutions and the public.

DI Dr. Georg Pölzl
CEO
Chairman of the
Management Board
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DI Walter Oblin
Deputy CEO
Mail & Finance

DI Peter Umundum
Member of the Management
Parcel & Logistics
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Code of Conduct and Ethics
What is the Code of Conduct and Ethics?
Our Code of Conduct and Ethics is
based on our mission statement
and is binding on all Executive
Board members, management,
employees, temporary employees
and all corporate and business
units of the Post Group.
We want to achieve our goals and
act in a legally compliant, sincere
and honest manner. This Code
therefore contains the rules for the
ethical and legally impeccable
conduct and decision-making by all
employees of the Group.
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It is based on international
conventions and ethical standards
and reflects our commitment
to the principles of the UN Global
Compact.
In all our actions and decisions,
we undertake to comply with all
applicable laws and regulations
(laws, ordinances, directives, etc.),
as well as all internal Group-wide
applicable policies and guidelines.
If under scrutiny regional and
international special features differ
from the Group-wide guidelines

How do I use the Code of Conduct and Ethics?
and code of conduct, then the
Compliance Office and the legal
department of the Post must
be informed.
Equally, we expect our business
partners to behave in accordance
with the principles set out in
this Code.

In business life, situations can
arise in which you can not determine with certainty what conduct is
correct and appropriate. In such
cases you should ask yourself the
following questions:
- Is my action / decision permitted
by law?
- Is it in line with our values, the
principles contained in the Code
of Conduct and Ethics and our
internal policies and practices?
- Is it free of personal interests
and are the interests of the
company in the focus?

- Do I have the „feeling“ that
my action / decision is right?
- Will my action / decision
withstand public scrutiny
(e.g. by public authorities)?
- Does my action / decision protect
Austrian Post’s reputation as a
Group with high ethical standards?

If you can answer „yes“ to all these
questions, your action or decision
is most likely correct and consistent with the following principles.
In case of doubt, contact your
manager and / or the Compliance
Office or the responsible regional
Compliance Officer.

OUR CODE

We undertake to comply with the applicable statutory
provisions and the Group-wide internal rules.
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How does the Code of Conduct and Ethics protect me?
The Code of Conduct and Ethics
provides the guidelines and principles for value and lawful conduct in
everyday business. Compliance
with these guidelines and principles protects you personally as well
as our company. Management has
a special role model function in
this respect.
If you become aware of a violation of
the law or the rules of our Code of
Conduct and Ethics, please inform
your manager or the Compliance
Team via the Compliance Helpdesk
(in the Intranet / OSKAR or via
compliance. helpdesk@post.at).
Your help is particularly important,

as indications from honest employees is one of the most effective
ways of addressing misconduct in
companies. You thereby protect the
Post Group from serious harm and
help us to continuously improve.

Even if your suspicion turns out to
be unfounded, you do not need to
fear any direct or indirect disadvantages, if your information has
been given to the best of your
knowledge and in good faith.

Each individual can report a
violation or suspected violation of
law, this Code and internal policies.

The information will be kept
strictly confidential and researched and checked by persons
bound to secrecy.

All entries may be made by name or
anonymously and will be treated as
strictly confidential.

What are the consequences of non-compliance?
Failure to comply with the principles set out in the Code may damage
the reputation and competitiveness
of our company and may therefore
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result in disciplinary action or
consequences under employment
and labour law.

OUR CODE

Misconduct is not
tolerated.
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We all stand by
OUR VALUES and
the Code of Conduct
and Ethics.
The Management Board bears the ultimate responsibility for the
uniform application of our Code of Conduct and Ethics in the Group.
All managers — including the managing directors of our subsidiaries —
are responsible for the application and observance of our Code of Conduct
in their respective areas of responsibility.

8 – Code of Conduct and Ethics

Code of Conduct and Ethics – 9

We FOCUS on our customers.
1. Customer care

2. Transparency

3. Communication

OUR CODE

OUR CODE

OUR CODE

We act customer-oriented
and strive for continuous
improvement.

We act in a trustworthy,
credible and reliable way.

We promote clear and
open communication.

We are there for our customers and
treat them the way we would like to
be treated ourselves—friendly,
courteous and competent. We
cultivate a clear, unmistakable and
sympathetic attitude.
We set the standard for quality
and customer orientation. We take
the criticism of our customers
seriously and see it as an incentive
to improve. We use our strengths
for the benefit of our customers,
even across national borders.
We give our customers a clear
performance promise and try to
keep it at all times. We design our
products and services to be
customer-oriented, simple and
understandable. As a universal
service provider, we guaranteethe
nationwide provision of postal
services in Austria in a changing
environment.
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That is how we want to be perceived by our customers, shareholders, business partners and
employees as well as by institutions and the public.
Our decisions are independent and
uninfluenced. They are based on
complete and transparent information. Therefore, comprehensible
documentation is important to us.

As part of a strategic leadership,
the departments responsible for
communication should be informed
about projects, product changes
and strategic planning as early as
possible in the preparatory phase.
We strive for a company-wide
consistent and coordinated image
both internally and externally.
We observe the relevant internal
guidelines for contacts with the
media, politics / interest groups
and investors. Further information
on the topic of „Communication“
can be found in our „Communication Policy“.
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4. Corruption

OUR CODE

We do not tolerate any
form of corruption.
We do not tolerate any form of
corruption. We strictly avoid any
appearance of impropriety and
dishonesty. We take our business
decisions solely for objective
considerations in the interest of
Austrian Post, private interests
must not play a role. We do not
accept any improper benefits and,
in particular, we are not influenced
in our business decisions. Requesting benefits is prohibited, without
exception. Employees of Austrian
Post are considered to be public
officials and therefore have to
comply with special legal requirements. In dealing with third parties
it is prohibited, without exception,
to offer, promise or grant improper
benefits either directly or indirectly.
Further information can be found in
the „Business Compliance“ policy.
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5. Gifts and invitations
OUR CODE

Requests for an
advantage are always
punishable by law.
Regional business practices can
allow for a modest exchange of
gifts and invitations. However,
accepting or granting gifts and
entertainment may unduly influence a business relationship. Demanding, being promised, accepting
or granting of gifts of money is
prohibited regardless of the
amount of money. Excluded from
this general rule is the acceptance
of small amounts of money,
provided these do not exceed
the usual scope of a favour
(so-called gratuities). Further
information can be found in the
„Business Compliance“ policy.

6. Donations and
sponsorship
OUR CODE

Compatibility with our
values and principles.
Donations and sponsorship must
be consistent with the values and
principles set out in this Code of
Conduct and Ethics and must not
be used to circumvent our internal
policies. Further information can
be found in the „Business Compliance“ policy.
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Our goal is to secure
our MARKET POSITION
in the CORE BUSINESS
in the long term.
We act economically and make our personal
contribution to the success of the company.
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We are FUTURE-ORIENTED in our actions.
1. Economic efficiency

2. Fair competition

3. Procurement

4. Sustainability

We work in a result-oriented
fashion and secure our market
position. We act efficiently and do
our part to make our company
successful. Our approach is longterm and we make provisions for
times of economic difficulty. We
enable our company to remain one
of the most important service
providers and employers in Austria
as well as an economically significant actor in the European /
international environment. We
secure our market position through
targeted ideas and innovations. We
use new technologies to add value.

Our goal is to secure our market
position in the core business in the
long term and to exploit growth
potential in defined markets. We
are meeting the challenges of
increasing competition with changes in our processes, new products
and ongoing efficiency improvement. We are committed to respecting the rules of competition and
antitrust law. We reject anti-competitive behaviour such as price
fixing or abuse of market position
and unfair business practices.

Efficiency, sustainability and
integrity are essential criteria for
our procurement. We therefore
expect our suppliers to comply
with the principles set out in our
Code of Conduct for Suppliers.
We carry out our procurement in
accordance with the applicable
legal regulations and internal
guidelines. Further information
can be found in the „Corporate
Procurement Policy“.

Acting sustainably as a company is
important to us — and we not only
see it as a duty, but also recognise
the opportunity. Aside from economic factors, environmental and
social factors also play a major role
in the management of Austrian
Post. Our company has been a
member of the UN Global Compact
since 2007. When implementing our
goals and activities, we are guided by
its principles with regard to human
rights, labor rights, environmental
protection and anti-corruption.
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We are also committed to the
United Nations Sustainable
Development Goals (SDGs) and
have integrated them into our
sustainability strategy. Sustainability is an ongoing process for
Austrian Post, which is why our
strategy is entitled „PRO ACTIVE!
The Post - Sustainable for Austria“.

OUR CODE

Our actions are
characterised by costefficiency, fair competition and sustainability.
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5. Accounting and
reporting

6. Cooperation with
authorities

7. Capital market

OUR CODE

OUR CODE

OUR CODE

Accounting and bookkeeping are carried out
with the utmost care.

We cooperate with
authorities.

We act as a trusted
player on the capital
market.

At Austrian Post, security and
personal data as well as accounting
and financial data are treated in
the strictest confidence. All business transactions must be reported
in our books. This is done in accordance with strictly defined procedures and audit principles as well
as generally accepted accounting
principles. These records contain
the necessary information about
the respective transactions. Decisions are always made only after
scrutiny of the billing records.
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We are committed to providing
complete, fair, accurate and understandable data in a timely
manner within the framework of
existing disclosure requirements to
supervisory authorities. With the
supervisory and regulatory authorities relevant to Austrian Post, we
maintain an open, transparent and
cooperative approach. It is our goal
to ensure a stable relationship of
trust between the Austrian Post
and the authorities.

As a publicly listed company we
have to meet the strict requirements placed upon players on
capital markets. The correct preparation and disclosure of our financial reports is self-evident for us. In
order to protect the Company and
its reputation, we comply with
relevant legal provisions and
maintain an open and transparent
communication with shareholders,
investors and analysts. We also
commit ourselves to the principle
that shareholders are treated
equally under equal conditions.
We are aware that the abuse of
inside information („insider trading“)
is prohibited by law and punishable
by the courts. Further information
on dealing with or disseminating
inside information can be found in
the „Capital Market Compliance
Directive“ of Austrian Post.
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We work with each
other OPENLY and
RESPECTFULLY.
We respect all people and therefore
treat each other openly and respectfully.
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WE ARE ALL Post.
1. Openness and
appreciation

2. Equal opportunities and
diversity

We treat each other openly and
respectfully. We give each other
immediate feedback;
When criticising, we addresses
issues and not persons.
We solve conflicts internally,
do not involve outsiders in them,
and constantly strive to foster a
positive image for our company.
We stand united behind decisions
reached, and we join in implementing them. As managers, we are role
models — both human and professional. We give orientation and
want to reach our goals in a team
with the right people in the right
place. We are open to concerns and
feedback from our employees.

We respect all people regardless
of their age, gender, race, religion,
disability, sexual orientation and
background. We respect their
dignity and their right to privacy.
We do not tolerate discrimination
of any kind.

OUR CODE

Openness, appreciation
and respect for all are
the basis in daily dealings.
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3. Health and safety
The health and safety of our
employees are especially important
to us. We therefore attach great
importance to compliance with the
statutory and internal employee
protection provisions. We actively
promote workplace health and
set preventive measures for the
long-term maintenance of the
health and work ability of our
employees. Further information
on this topic can be found on the
Intranet / OSKAR.

4. Working conditions
OUR CODE

We adhere to
the nationally applicable
labour law regulations.
We reject any kind of discrimination. We do not tolerate working
conditions that conflict with
international laws and regulations.
We expect the same from our
partners. Child employment and
forced labour, as defined by the
conventions of the ILO and the
UN or by national legislation,
are prohibited. All employees are
entitled to fair and performancerelated pay. As an employer, we
ensure safe working conditions.
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5. Prevention of conflicts
of interest
Our actions are based exclusively
on the interests of the company
and are designed to avoid any kind
of conflict of interest that may
adversely affect our business.
We avoid situations in which
personal or economic interests
conflict – or may conflict – with the
interests of the company. We fully
disclose possible conflicts of
interest (relationships with persons
or companies with whom Austrian
Post conducts business, such as
relationships, business relations or
investments).
Conflicts of interest can also arise
in relation to secondary employment, this is reported to HR.
Further information can be found in
the „Business Compliance“ policy.
OUR CODE

Our actions are based on
the interests of the company. We disclose potential conflicts of interest
without being asked.
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6. Dealing with intellectual
property and trade secrets
OUR CODE

We keep data secret.
We treat information – which is
not already known to the public –
confidentially and do not pass it on
to unauthorised third parties.
This information includes financial
information, operational data,
customer information and
employee information.
It also includes information that
relates to the business of the Post
Group, its operating activities and
future strategies. We keep data
derived from data processing secret,
as far as there is no legally permissible reason for dissemination.

7. Data Protection

8. Handling company
property

Personal data of natural persons
or legal entities is used by us in
accordance with the respective
legal requirements and at the
explicit direction of the employer.
In particular, we comply with the
authorisation concepts, duplicate,
transmit, download and store
personal data only in the context
of our professional activity. If you
have any questions, please contact
your department data protection
manager, or the data protection
officer or group data protection
officer. If a data protection incident
is suspected, we report this immediately via the Intranet / OSKAR
or directly to our manager.

The Post provides us with the
necessary resources for business
use. We use these resources (e.g.
buildings, furnishings, equipment
and the likes) properly and carefully.
We do not use company property for
private or non-business purposes.

You will find more detailed information in the data privacy policy
and on the Intranet / OSKAR
under Knowledge & Communities /
Employees / Data Protection.

The contractually granted private
use of company property (e.g. for
company cars) is excluded from this.
Intellectual property is a valuable
asset that must be protected
against unauthorised use. These
include copyright, trademark rights
and patent rights.
UNSER KODEX

We use company
resources properly and
carefully.

OUR CODE

We process personal
data in accordance with
legal requirements.
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For questions and suggestions contact the compliance team
who will be happy to help.
Compliance Office
Rochusplatz 1
1030 Vienna
Austria
compliance.helpdesk@post.at
Hotline Austria: 0800 20 22 24
Hotline International: 00800 20 22 24 26
Hotline Serbia: +43 (0) 577 67 24317
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