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3.1.4.2 

3.1.4.3 When transmitting the form “Parcel substitute delivery to 
a trusted person” to Post, EMS shipments – that are 
addressed to a natural person – can also be delivered to 
a neighbour or substitute recipient in the neighbourhood 
if no person authorised to receive shipments is available 
at the point of delivery. No legal relationship of any kind 
shall be formed between the named trusted person or the 
named substitute recipient and Post; therefore, no claims 
can be made against Post by these persons. Once the 
shipment has been handed over to the trusted person or 
the substitute recipient, the delivery process is concluded 
and Post has performed its service duly. 
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