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A BRIEF
OVERVIEW

PostPay is an innovative advancement of the classic cash-on- 
delivery payment method, which separates the payment process 
from the shopping process. This simplifies the ordering process  
for your customers and increases the conversion rate for  
online merchants.
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INNOVATIVE PAYMENT METHOD 
WITH HIGH MARKET POTENTIAL

High Conversion Potential
Optimizing the payment process is among the top 5 priorities for  
e-commerce merchants. Frictions in the payment process lead to  
high abandonment rates, which can be reduced by PostPay.

Trend „Shop now, pay later“
Consumers prefer flexible and secure payment options that enable 
spontaneous and high-quality purchases.

Improved Customer Satisfaction 
Customers appreciate the flexibility and convenience of PostPay,  
leading to higher customer loyalty and retention.
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1.  Increased Checkout Conversion
	– The simplified and fast payment process reduces abandoned carts, as no 
immediate payment is required.

2.  Automated Processing
	– Austrian Post maintains a clearing account for all PostPay payments which 
are transferred weekly to the merchant‘s bank account. 

	– Refunds to customers are efficiently handled via API.

3.  Secure Payment Receipt
	– Payments are made before or upon delivery of the package, minimizing the 
risk of payment defaults.

4.  Flexibility with Partial Shipments
	– For partial shipments, each delivery is billed separately, allowing merchants 
to remain flexible and avoid risks associated with partial payments.

5.  New Target Groups
	– With PostPay, you reach those who prefer to pay in cash and those who 
have general security concerns about online payments.

6.  No Cash on Delivery Surcharge on the Parcel Transport Fee

POSTPAY ADVANTAGES 
FOR MERCHANTS
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POSTPAY ADVANTAGES 
FOR CUSTOMERS

1.  Convenient Ordering Process
	– No immediate payment or submission of payment details is required during 
the ordering process. 

	– Convenient payment during the transport of goods or upon delivery.

2.  Multiple Payment Methods
	– Customers can choose from various payment methods, such as online by 
credit card, instant transfer while the package is in distribution, or cash  
directly upon delivery.

3.  Security and Trust
	– Only verified merchants are allowed to use PostPay, which builds trust. 
	– The entire payment process is handled by Austrian Post, providing additional 
security.

	– Customers do not have to enter their payment details for every purchase.

4.  Easy Return Processing
	– Refunds are made according to the originally chosen payment method,  
making the process transparent and straightforward.
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POSTPAY FEES  
FOR MERCHANTS

1.  Transaction Fee 
	– 35 cents per processed transaction (order/return)

2.  Discount Rate 
	– 1.75% of the payment amount

3.  Payment Receipt and Processing 
	– Clearing Account:  
All PostPay payments are credited to an internal clearing account. 

	– Weekly Payout:  
The balance of the clearing account is automatically transferred weekly to 
the specified bank account of the merchant.

Example: 

	– Order Value: 100 EUR
	– Transaction Fees: 
35 cents (order processing fee)*
1.75% von 100 EUR = 1.75 EUR*

	– Effective Revenue for Merchant, gross:  97.48 EUR

* plus VAT

With this transparent fee structure, PostPay offers a cost-effective solution 
for merchants to optimize their checkout process and increase their  
conversion rate.
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TECHNICAL IMPLEMENTATION 
AND INTEGRATION

1.  Contract Signing 
	– Merchants sign a PostPay supplementary contract (Cash on  
Delivery 2.0) with Austrian Post.

2.  Initial Workshop
	– Technical conditions and requirements are determined in a  
free workshop.

3.  Implementation and Activation
	– Based on the insights from the workshop, the technical  
requirements will be implemented.
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What are the advantages of PostPay?
PostPay offers your customers a very fast and easy way to place an order online. The payment 
process at checkout is one of the main reasons for order cancellations. With PostPay, you have 
the opportunity to increase your checkout conversion through this quick and easy solution.

What fees do I have to pay for PostPay?
For the successful collection of a PostPay shipment, 35 cents for transaction processing  
+ 1.75% of the purchase price are charged.

Are the fees different for cash payment or online payment by the customer?
No. The way the customer makes their PostPay payment is irrelevant to you.

How do I receive my PostPay payments?
Austrian Post keeps an internal clearing account for you, where all PostPay payments are 
credited. The balance on this clearing account is automatically transferred once a week to the 
specified bank account.	   

Where can I see if my shipment has already been paid for?
You can check via the shipment tracking whether the shipment has already been delivered to 
the recipient. At this point, it can be assumed that the payment has been made. Whether the 
payment was made before delivery cannot currently be queried.

How can I determine which shipments are included in the transferred amount?
For each payout, you receive a list or settlement files of all transactions on the internal 
clearing account that the Austrian Post maintains for your PostPay transactions.

How can I initiate a refund?
To initiate a refund to your customers, use the corresponding function of your shop software 
or the existing API connection, as with other payment methods. 

MERCHANT
FAQs 
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What does the refund cost?
For processing the refund transaction, 35 cents are charged, just like for the payment 
transaction. 

How long does it take for the refund to reach the customer once I have initiated it?
The processing is immediately initiated by the Austrian Post. Depending on the payment 
method, it may take a few business days for the customer‘s bank to display the amount. If the 
refund is processed in one of our branches, the customer can collect the amount immediately 
after the payout receipt is delivered (via email). 

Does the refund amount have to match the paid amount exactly?
No. The refund amount can also be only a part of the original amount. However, the refund 
amount must not exceed the amount previously paid via PostPay.

Can I initiate multiple refunds for one order?
Yes. You can initiate multiple partial refunds up to the total amount paid via PostPay. The sum 
of all partial refunds must not exceed the original collection amount.

What happens if I have to send an order with multiple items in several partial shipments 
because some items are not yet available? 
PostPay collection is automatically activated for each partial shipment. The Austrian Post will 
therefore bill the corresponding partial amount for each partial shipment.

What happens if I need to send a follow-up shipment (forgotten items) for a PostPay order? 
This is not a problem. If no additional collection is required for the follow-up shipment, this 
process is irrelevant for PostPay. If collection is required for the shipment, it is a separate 
business case that requires a separate order. The initiation of PostPay as a payment method is 
inseparably linked to the confirmation of the shipping notification in the shop software or via 
the existing API connection.

MERCHANT
FAQs (Continued)



10

Can I use an alternative transport method (personal, freight forwarding, etc.) for a 
PostPay shipment? 
No. The PostPay collection service can only be provided within the framework of transport and 
delivery by the Austrian Post.

What happens if I make my shipping notification after the shipment is already out for 
delivery? 
If the shipment is already on the delivery tour at the time of the shipping notification, online 
payment by the recipient is no longer possible, and collection at the door cannot be fully 
ensured. Therefore, it is very important that you make the shipping notification immediately, 
but no later than when handing over the shipment to the Austrian Post.

What happens if the collection is not carried out, but the shipment is still delivered? 
The Austrian Post can inform the recipient on your behalf and request that the payment be 
made via a sent link. Additionally, there is the option of a postal order, where an employee of 
the Austrian Post attempts to collect the outstanding amount in cash from your customer. If 
both options are unsuccessful, the claim must be enforced through legal means.

What happens if I make my shipping notification after the shipment has already been 
delivered? 
In such a case, you bear the full payment risk. The regular PostPay collection service is no 
longer possible. The Austrian Post will still make an informal effort to support you in enforcing 
your claim.

What happens if I have already made my shipping notification, but the shipment is then 
NOT possible? 
If the recipient has already paid online, the Austrian Post will process the refund at your 
request. The refund can be initiated via the shop software or the existing API connection.

MERCHANT
FAQs (Continued)
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What should I do if I receive a return? 
In this case, you need to book a return. This way, the customer gets their money back. A new 
shipment with PostPay as an additional service is currently only possible through a new order.

What triggers the credit to my clearing account with the Austrian Post? 
The credit is made after the money has been received by us through the customer‘s payment.

Will the credit to my clearing account with the Austrian Post also be triggered if the 
shipment is deposited at a branch or with a postal partner for collection? 
No. The credit is always made only after the shipment has been paid for by the recipient and 
the money has been received by us.

I have been asked to comment on a PostPay customer complaint. What should I do? 
Please provide all the information you have about the disputed transaction (shipment number, 
correspondence with the customer, invoice, proof of the time of purchase). This information is 
necessary to reject unjustified complaints.

What happens if I do not respond to the request for a statement in the context of a PostPay 
customer complaint? 
If you do not respond within a reasonable period or do not provide evidence of the illegitimacy 
of the complaint, we will assume that you acknowledge the complaint as justified. The 
transaction will be reversed.

What happens to the collection amount in the case of a customer complaint? 
If you have acknowledged a complaint as justified, we will debit your clearing account with the 
Austrian Post for the collection amount.

Would you like to learn more about PostPay?

Contact us at sales.postpay@post.at to discuss how you can 
use this innovative payment method to boost your sales.

MERCHANT
FAQs (Continued)


