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Accessibility Statement

General Description of the Services

Austrian Post AG is Austria’s leading postal and logistics service provider. As the universal postal
service provider, we are legally obliged to ensure basic postal services throughout Austria. The inclu-
sion of consumers and end users is important to us, and diversity and accessibility are firmly em-
bedded in the company’s sustainability programme.

On our website, we offer a wide range of online services related to the sending and receiving of
items. Furthermore, we operate an online shop, in particular offering philatelic products.

Our online services in detail

= Parcel Stamps: The parcel stamp is a prepaid shipping label for parcels that can be created
online and printed by customers. It can be personalized by uploading an image or logo, which
is then printed on the parcel stamp. https://www.post.at/en/p/a/parcel-stamps

= Rate calculator: The rate calculator enables customers to calculate the rates for their letter
or parcel shipment in just a few steps. https://www.post.at/en/t/rate-calculator

= AllesPost: AllesPost is a parcel redirection service that ensures all parcels addressed to cus-
tomers are delivered by Austrian Post AG, regardless of which parcel service the online shop
originally selected. When ordering from an online shop, customers must enter the AllesPost
address previously provided to them as the delivery address. https://www.post.at/en/p/a/al-

lespost

= AllesPost Germany: AllesPost Germany is a parcel forwarding service from Germany to Aus-
tria. Customers register and receive a personal AllesPost Germany address in Germany, to
which they can have goods ordered from online shops delivered. These goods are then for-
warded by Austrian Post AG to addresses in Austria.
https://www.post.at/en/p/a/allespost-germany

= Collection Service: This is a collection service offered by Austrian Post AG for return parcels
or shipments franked with a parcel label, collected directly from the customer.
https://www.post.at/en/p/a/collection-service

= Authorization to receive mail: With an authorization to receive mail, customers can authorize
up to five other persons to accept shipments addressed to them.
https://www.post.at/en/p/a/authorisation-to-receive-mail

= Vacation hold mail: Customers instruct Austrian Post AG to hold incoming shipments during
their absence and either make them available for collection or deliver them after their return.
https://www.post.at/en/p/a/vacation-hold-mail

= PO Box: Customers instruct Austrian Post AG to deliver shipments addressed to them directly
into a PO Box at a post office branch._https://www.post.at/en/p/a/po-box

= Redirections: With a redirection order, shipments addressed to customers are forwarded to a
new address specified by them._https://www.post.at/en/p/a/redirect

= Receiving Options: This service allows customers to select various receiving options (e.g. de-
posit at a preferred location, parcel redirection, etc.) free of charge for their shipments.
https://www.post.at/en-AT/page/mail-collection-box
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= Contact Form: Via the contact form, customers can contact Austrian Post AG directly.
https://www.post.at/en/k/f/contact-us

» User Registration: Registration is required in order to use the online services and the online
shop of Austrian Post AG. Customers are then assigned a personal online account.
https://www.post.at/en/sh/s/registration

= My Services: Within the customer’s online account, the same receiving options listed above
can be selected for shipments._https://www.post.at/en/p/c/identity-verification

» |dentity verification: User registration requires customer identification. For private individu-
als, the following options are available:

(i) Photo identification https://www.post.at/en/p/c/identity-verification
(ii) ID Austria identification https://www.post.at/en/p/c/identity-verification
(iii) In person at a post office branch using a completed registration form

= User Profile: The customer’s online account contains, among other things, personal data,
stored payment methods, as well as various login details and settings options.
https://www.post.at/en/sh/my-profile

= E-Letter: The E-Letter is a digital mailbox provided by Austrian Post AG, enabling customers
to receive important mail items such as invoices, contracts or documents online.
https://www.post.at/en/p/c/e-letter

* Online Shop: The online shop offers, among other items, postage stamps, crypto stamps and
former business and company vehicles of Austrian Post AG. The contact details of the Collec-
tor Service - the customer service for stamp and philately collectors of Austrian Post AG -
can also be found in the online shop. http://www.onlineshop.post.at/de-AT/

= Post App: The Post App is the official free smartphone app of Austrian Post AG. It bundles all
key online services. https://www.post.at/en/p/c/postapp

1. Explanations on the Use of Online Services

Online Shop

The online service is accessed via the Austrian Post online shop at https://onlineshop.post.at/en-

AT/

In order to use the services offered, customers must first create a customer account. The customer
account is a personal access point through which orders, services and payment information can be
managed. Registration takes place online at https://www.post.at/en/sh/s/registration and is com-
pleted by a confirmation email.

Once registration has been successfully completed, customers can log in at any time using their
login credentials and select the desired products in the online shop. All required information is re-
quested step by step and presented clearly.

Once all information has been fully entered, payment is made using the payment methods offered in
the online shop. After completion of the process, customers receive confirmation that the order has
been successfully placed.
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Online Services and App

The online services of Austrian Post AG can be accessed via the website https://www.post.at
or via the app.

The various online services are accessible through different navigation points on the website. Cus-
tomers can find the services via the main menu, via topic-specific sub-pages (e.g. “Send", "Receiv-
ing" or “Services") or via the search function in the header area. Many services are also accessible
via the personal customer account.

Service forms guide customers step by step through the required entries.

o Allinput fields, options and information are presented in a clear and understandable man-
ner so that the entire process can be carried out transparently and user-friendly.

o For paid services, payment is processed using the available payment methods before com-
pletion.

o After completion, customers receive confirmation that the process has been successfully
carried out.

Some services require a customer account in order to be used (e.g. redirections). Other services can
be used without a registered customer account (e.g. parcel stamp or rate calculator).

Customers are informed at the start of each service whether a customer account is required. This is
done either by prompting them to log in or register, or - where possible - by offering the option to
continue as a guest user. For services that do not require a customer account, no login is requested.

A customer account is a personal online access through which customers can manage their data,
settings, services and payment information. Registration takes place online at
https://www.post.at/en/sh/s/registration and is completed by a confirmation email. After successful
registration, customers can log in at any time using their login details and use the services.

For some services, identification is also required in addition to a customer account. Customers are
informed of this directly within the respective service and guided to the identification process.
identity verification by Austrian Post is a procedure for securely establishing the identity of cus-
tomers. It can be carried out, for example, via photo identification, ID Austria identification or in per-
son at a post office branch. This ensures that sensitive or personal services can only be used by au-
thorized customers.
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2. Description of How Accessibility Requirements Are Met Online

Austrian Post AG ensures that electronic information and functions provided online comply with the
applicable accessibility requirements. Implementation is based on recognized standards of digital
accessibility.

a) Multiple sensory channels

Information is provided in such a way that it can be perceived visually as well as through
assistive technologies such as screen readers.

b) Clear presentation

Content is clearly structured, formulated in understandable and as simple language as possi-
ble, and logically organized to ensure accessible orientation and use.

c) Perceivability of content

The online shop uses sufficient contrast, readable font sizes and clear visual design so that
content is accessible to all customers.

d) Machine-readable text formats
Essential information is provided in text formats that can be processed by screen readers
and other assistive systems.

e) Typography and readability
Fonts, font sizes and spacing are chosen so that they are easily readable under normal us-
age conditions. The design takes into account sufficient spacing between letters, lines and
paragraphs.

f)Alternative text for non-text content
Images, graphics and other visual elements are provided with alternative texts so that their
content is accessible to customers with visual impairments.

g) Operability
The essential functions of the online shop can be operated using a keyboard. Interactive ele-
ments are clearly identifiable and designed consistently.

h) Error prevention and error messages
Input fields and forms support customers with clear labelling, instructions and error mes-
sages. Errors are explained clearly and can be easily corrected.

i) Sufficient time for use
Customers have sufficient time to read content and enter information. Time-critical pro-
cesses are avoided or clearly indicated.
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j)Avoidance of health risks
Strongly flashing or potentially triggering content is avoided in order to prevent health risks
such as epileptic seizures.

k) Consistent navigation
Navigation is uniformly structured and enables clear orientation. Customers can always
identify where they are and how to reach other areas.

l) Compatibility
The online shop is compatible with common internet browsers and assistive technologies
and is continuously technically updated to ensure robust usability.

3. Information on the Provider pursuant to FAGG and ECG

(1) Legal notice (Imprint): https://www.post.at/en/i/c/imprint

Further information on the conclusion of contracts (description of our services, explanations of how
our services are performed) can be found in our respective General Terms and Conditions at:
https://www.post.at/en/i/c/gtc

(2) Legal requirements

The legal requirements arise from Section 14(2) of the Austrian Accessibility Act (Barrierefrei-
heitsgesetz - BaFG), Federal Law Gazette | N976/2023 as amended, implementing the European Ac-
cessibility Directive (Directive (EU) 2019/882) on accessibility requirements for products and ser-
vices.

(3) Status of compliance with the requirements

We continuously strive to make our website accessible in accordance with the BaFG as amended.
The Web Content Accessibility Guidelines (WCAG) 2.2 were used for this purpose. The accessibility
of our website was reviewed in the form of a self-assessment.

Our website is partially compliant with the requirements of WCAG 2.1, conformance level AA. Exter-
nal certification by a specialized testing body is planned once all accessibility measures have been
fully implemented.

Content not covered by the BaFG

e The website contains older documents and content that are not accessible. As these were
published before 28 June 2025, they are exempt from the BaFG.

e The website contains documents and content from third-party providers that are neither de-
veloped, financed nor controlled by us. The BaFG does not apply to such third-party content.
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Feedback and Contact

Despite our efforts, some parts of our website are currently only partially accessible. We are contin-
uously working to improve our website in accordance with the applicable legal requirements. Usabil-
ity and accessibility are very important to us.

If you encounter any barriers on our website that hinder or restrict your use, please inform us:

e E-Mail: impressum@post.at

e Contact form; https://www.post.at/en/k/f/contact-us

e Hotline: +43 800 010 100
(Mon-Fr 07:00-19:00, Sat 08:00-13:00)

Please briefly describe the issue or provide the URL of the affected website or document. Please in-
clude the word "Accessibility” in the subject line or at the beginning of the telephone call. We will
review your request and contact you as soon as possible.

Competent Authority

Pursuant to § 21 BaFG, the Federal Office for Social Affairs and Disability Affairs (Sozialministeri-
umservice) is responsible for monitoring compliance with the accessibility requirements.
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