
Use the Business Cockpit (BEC) by Austrian Post to get a complete overview of  
your items. The online platform provides extensive information and tools for  
tracking and analysing your Post Express, B2C, and B2B items.

BUSINESS COCKPIT
All items at a glance and  
accessible everywhere

bec.post.at

The Business Cockpit gives you:

-	All Track & Trace data with a variety of query 
	 options for your items
-	Customisable queries for your items based on 
	 various criteria:
	 - Status
	 - Time period
	 - Additional service(s)
	 - Postcode
	 - Weight
-	Individual item tracking using the item number or
	 your own reference number when transmitting 
	 preliminary data
-	Option to search for items and initiate inquiries
-	Option to download reports, analyses, and proof 
	 of delivery
- Data export options (in *.csv format)

Contact your sales representative today to receive 
your login details.

Your benefits:

-	 Find all your Track & Trace data at a glance
-	 Take advantage of a variety of query options
-	 Detailed information about your items and  

their status
-	 Starting inquiries made convenient and easy
-	 Use pre-defined reports or create your own to 

fit your needs
-	 Secure access with your personal account or 

customer number and password

We deliver.  
Anytime. 
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