
Overview

- Austria-wide shipping
-  Delivery time P+2
-  Liability up to 50 euros
- Chargeable investigation but only if the outcome 
 is positive for Austrian Post
- Available in Post-Labelcenter and for your own  
 shipping software (notification data is mandatory)

Weight and Dimensions

Minimum dimensions: L  14 × B 9 cm
Maximum dimensions: L 100 × B 60 × H 60 cm 
Maximum weight: 31.5 kg

Our new shipping product, Parcel Compact, offers optimized delivery processes  
and significantly reduces the effort in customer support. This saves costs and  
allows you to offer lower prices. Delivery is made by placing the parcel in front  
of the recipient‘s apartment or house door. If this is not possible, the parcel will 
be securely stored and the recipient will be notified. For shipments with low value 
goods, Parcel Compact is the optimal solution.

Your Benefits

- Optimized delivery process with direct 
 placement or secure storage of parcels, 
 including electronic notification data for 
 recipients
- Cost reduction through efficient processes   
 and less support effort 
- Convenient delivery service increases 
 customer satisfaction 
- Shipment tracking available 
 (online or Business Cockpit)

PARCEL COMPACT
Simple and cost-efficient 
parcel shipping

post.at/businessparcel 
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