
Successful online trading entails a quick and customised return solution for your  
shipping items to national and international customers. You may decide for yourself 
whether you would like to add an actual return label to your parcel or provide your  
customers with access for creating a return label as and when required.

RETURN SOLUTIONS OF  
AUSTRIAN POST
Extensive tools for creating return labels

post.at/businessparcel

2. Post-Labelcenter (PLC)

For your parcel shipping, the shipping software Post-
Labelcenter of Austrian Post is available to you if you 
do not have your own programme. The return labels and 
QR codes are created in PLC according to the require-
ments of Austrian Post. There are two options here:

-	You can print out the national return labels immedia-
tely and physically enclose them when sending them 
to your customers in Austria

-	You can use the PLC web service to create the  
PDF label or alternatively a QR code and make it 
available to your customers. With the QR code  
your customers can print out the return label at  
the counter of any Austrian Post branch or in the  
self-service area

1. Return label online (return portal)

This solution may be used immediately. First you  
establish a direct link to the return portal of Austrian 
Post according to our instructions. This link can then 
be sent by email or placed on your web page.

Key requirements:

-	 You can use national returns on basis of the 
price sheet for business clients or with a 
valid agreement

-	 For international returns you will need a  
valid agreement

-	 Definition of the return address on the 
label (this may be different from the actually 
agreed delivery address for your returns)

-	 Definition of the logistics center
-	 Starting date/planned quantity

Contact your account manager right away and  
together we make your returns easy. 

Produkt National International Standard Int.

1.	Return label  
online

2.	Post-Labelcenter 
(PLC)

Retourpaket
PLC Version: 10.2

Absender / Sender
Firma Mustermann

Musergasse
1010 Wien

Absender Ref. / Sender Ref.: 1019319500084680710308
Paket Ref. / Package Ref.: OID-1923817291

V

RETPA

Empfänger / Deliver to Gewicht / Weight: 0,00 kg
Österreichische Post AG
IT-Logistiklösungen
IT-Customer Competence Center
Rochusplatz 1
1030 Wien

10 19319 50008468 07 1030 8

145657

PREMIUM

Mustermann GmbH

10117 Berlin

Identcode

(2L) AT1030+67400000

Entgelt bezahlt / Port payé

Rochusplatz 1

Retoure

71.111 307.550 1

Von/From:

1030 Wien

Österreichische Post AG

ÖSTERREICH

An/To:

Mustergasse 18

IT-Logistiklösungen

V
Easy Return Solution

Retourpaket
Label Creation Date:
26.04.2020

Mustermann GmbH

Österreichische Post AG

ÖSTERREICH

IT-Logistiklösungen

EMPFÄNGER / RECIPIENT

Mustergasse 18

ABSENDER / SENDER

1030 Wien

10117 Berlin

Rochusplatz 1

10 19319 80000025 28 1030 3

Aufgabenummer / Bitte nicht überkleben!

Kndref -1234556

Customer Reference:

Retouren-
Einlieferungsbeleg

Entgelt bezahlt /
port payé

Bitte bewahren Sie den Einlieferungsbeleg auf!

Link zur Sendungsverfolgung:
www.dhl.de/sendungsverfolgung

Weiterverkauf oder Weitergabe des Retourenlabels nicht
zugelassen!
Nur für den Versand des eingedruckten Versenders an den
eingedruckten Empfänger. Streichungen und Überklebungen sind
nicht zulässig.

Spätestens versenden am 25.06.2020

Datum: _________________

Unterschrift: ________________________________

Importreferenz:
Rochusplatz 1

Einliefernummer:

Retoure
1030 Wien

10117 Berlin

Österreichische Post AGMustermann GmbH

10 19319 80000025 28 1030 3
Produkt:

Absender: Retouren-Empfänger:

Kndref -1234556

IT-Logistiklösungen
71.111 307.550 1

Mustergasse 18

Kundenreferenz:
ÖSTERREICH

We deliver.  
Anytime. 
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