OUR ENVIRONMENTAL POLICY \V/

We don't just talk. We take action. For this reason, we have set out
these principles on dealing with our environment:

Climate and environmental protection -
We take care

We work in a resource-friendly manner to the
greatest possible extent. This means with the
lowest possible level of emissions, waste and
consumption of water and energy. In this way

we minimise our environmental impacts.

We optimally leverage our potential and
experience and also cooperate above and beyond
Individual departments and business areas to
facilitate climate and environmental protection.
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Risk management - We are vigilant

We operate an internal risk management system
based on identifying and considering potential
risks and their possible implications.

We implement preventive measures to prevent
accidents and malfunctions. We pay attention

to securely handling hazardous substances and
regularly service our facilities as well as the
vehicle fleet. In this way we reduce safety risks.

Environmental education - We inform

We promote the environmentally responsible
behaviour of our employees on the basis of
targeted trainings, information and motivation.
Successful environmental protection in-house is
only possible if everyone does his share.

We raise awareness of the issue of climate and
environmental protection among employees,
customers and suppliers.
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Legal Compliance - We live it

We are committed to abiding by all relevant
legal requirements and monitor compliance
with them.

Acting as a role model -
We lead by example

We want to further strengthen the pioneering role
of Austrian Post in the field of green logistics
through our Environmental Policy.
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Continuous improvement process -
We keep at it

We want to continually improve our environ-
mental scorecard. This is why we define environ-
mental targets, regularly review them and carry
out Improvement measures If necessary.




