




















1



1



1



1



1



1



1



2



≙

2



3



3



3



3









•

•

•

•



(

(%)

(%)

(%)

(%)

Fatal accidents

(%)













2,021.6 2,189.2 Increase of 8.3% in 2020

15.8 13.8 EBITDA margin below the prior-year level

9.9 7.3/9.6
9.6% EBIT margin of the logistics business
7.3% Group EBIT margin

2.17 1.75 Earnings per share down by EUR 0.42 from 2019

150.5 125.7 Operating free cash flow below the prior-year level

34.3 24.4
Changed equity ratio due to balance sheet extension 
(bank99 and Aras Kargo)



EUR m 2019 2020 % ∆ Q4 2019 Q4 2020

Revenue 2,021.6 2,189.2 8.3% 167.6 559.3 691.3

Other operating income 131.5 64.1 -51.2% -67.4 17.6 20.1

Raw materials, consumables, services -495.7 -596.2 -20.3% -100.5 -162.2 -217.9

Staff costs -976.7 -1,041.4 -6.6% -64.7 -232.0 -295.2

Other operating costs -361.3 -314.4 13.0% 46.8 -79.7 -75.6

At equity consolidation -0.6 1.5 >100% 2.2 -0.4 0.1

EBITDA 318.7 302.8 -5.0% -15.9 102.7 122.9

EBITDA margin 15.8% 13.8% - - 18.4% 17.8%

Depreciation, amortisation, impairment -118.1 -142.2 -20.4% -24.1 -32.2 -43.7

EBIT 200.6 160.6 -19.9% -40.0 70.5 79.2

EBIT margin 9.9% 7.3%/9.6%1 - - 12.6% 11.5%/12.7%1

Financial result 10.7 1.4 -86.5% -9.3 -2.9 -2.5

Income tax -66.8 -46.8 30.0% 20.1 -23.3 -25.9

Profit for the period 144.5 115.3 -20.2% -29.2 44.4 50.8

Earnings per share (EUR) 2.17 1.75 -19.2% -0.42 0.69 0.72





EUR m 20191 2020 % ∆ Q4 20191 Q4 2020

Revenue 1,320.1 1,222.7 -7.4% -97.4 349.9 339.4

• Letter Mail & Business Solutions 816.0 781.8 -4.2% -34.2 211.7 215.6

• Direct Mail 372.0 320.9 -13.7% -51.1 100.1 88.1

• Media Post 132.1 120.0 -9.1% -12.1 38.1 35.7

Revenue intra-Group 2.9 3.1 6.4% 0.2 0.9 1.1

Total revenue 1,323.0 1,225.8 -7.3% -97.2 350.8 340.5

EBIT 196.7 164.4 -16.4% -32.3 67.8 57.7

EBIT margin 2 14.9% 13.4% - - 19.3% 16.9%





EUR m 20191 2020 % ∆ Q4 20191 Q4 2020

Revenue 632.5 913.6 44.4% 281.1 195.2 336.9

• Premium 352.9 568.0 60.9% 215.1 113.4 224.9

• Standard 217.5 274.0 26.0% 56.5 62.8 91.5

• Other Parcel Services 62.1 71.5 15.3% 9.5 19.0 20.5

Revenue intra-Group 0.7 1.0 36.6% 0.3 0.2 0.3

Total revenue 633.2 914.5 44.4% 281.3 195.4 337.2

EBIT 37.8 73.5 94.5% 35.7 16.4 40.9

EBIT margin 2 6.0% 8.0% - - 8.4% 12.1%





EUR m 20191 2020 % ∆ Q4 20191 Q4 2020

Revenue 80.5 64.7 -19.7% -15.8 17.1 18.9

• Branch Services 80.4 44.8 -44.3% -35.6 17.1 11.5

thereof service fees from 
former banking partner 29.3 - - - 3.9 -

thereof cash payments for 
third parties (e.g. pensions) 9.2 - - - 2.3 -

• Financial Services Earnings 0.0 19.8 - 19.8 0.0 7.4

• Other 0.1 0.1 -27.1% 0.0 0.0 0.0

Revenue intra-Group 182.3 183.4 0.6% 1.1 49.1 51.5

Total revenue 262.8 248.1 -5.6% -14.7 66.2 70.4

EBIT -4.6 -43.8 <-100% -39.2 -2.7 -6.4





228.83 - 228.83 -71.5 -6.8 150.53 -60.9 -20.6 -6.8 62.23










