




















Postage rate 
adjustments as at
1 April 2020

Letter National in 
EUR
(before 1 April 2020)

NEW 
rates

Eco Letter Letter S 0.70 0.74

Letter M 1.25 1.30

Packet S 2.50 2.55

Packet M 4.00 4.10

Eco Business Letter Letter S 0.65 0.70

Letter M 1.10 1.15

Packet S 2.25 2.30

Prio Letter Letter S 0.80 0.85

Letter M 1.35 1.35

Packet S 2.70 2.75

Packet M 4.20 4.30





























981.1 981.9 Stable revenue despite COVID-19

16.5 11.4 EBITDA margin down to 11.4%

11.0 4.9/8.1
EBIT margin below previous year due to COVID-19:
EBIT margin of the logistics business of 8.1%,
Group-EBIT margin of 4.9%

1.17 0.66 Earnings per share EUR 0.52 below H1 2019

99.6 45.3 Operating free cash flow below the prior-year level

33.0 27.8
Reduced equity ratio due to balance sheet 
extension



EUR m H1 2019 H1 2020 % ∆ Q2 2019 Q2 2020

Revenue 981.1 981.9 0.1% 0.8 488.6 479.1

Other operating income 42.2 28.4 -32.8% -13.8 21.2 15.0

Raw materials, consumables, services -218.7 -247.5 -13.1% -28.7 -108.5 -127.2

Staff costs -507.3 -494.7 2.5% 12.6 -255.6 -241.2

Other operating costs -134.7 -156.3 -16.1% -21.7 -68.3 -79.3

At equity consolidation -0.5 0.5 >100% 0.9 0.2 0.5

EBITDA 162.2 112.3 -30.8% -49.9 77.6 46.9

EBITDA margin 16.5% 11.4% - - 15.9% 9.8%

Depreciation, amortisation, impairment -54.5 -64.0 -17.6% -9.6 -27.3 -32.0

EBIT 107.7 48.2 -55.2% -59.5 50.3 14.9

EBIT margin 11.0% 4.9%/8.1%1 - - 10.3% 3.1%

Other financial result 0.8 5.1 >100% 4.3 -2.6 4.0

Income tax -29.1 -14.2 51.2% 14.9 -11.6 -5.9

Profit for the period 79.4 39.1 -50.7% -40.2 36.0 12.9

Earnings per share (EUR) 1.17 0.66 -43.9% -0.52 0.53 0.24





EUR m H1 20191 H1 2020 % ∆ Q2 20191 Q2 2020

Revenue 660.2 590.6 -10.5% -69.6 327.3 273.1

• Letter Mail & Mail-Solutions 408.8 381.3 -6.7% -27.5 200.6 178.0

• Direct Mail 186.3 152.8 -18.0% -33.5 92.3 69.0

• Media Post 65.1 56.5 -13.2% -8.6 34.4 26.0

Revenue intra-Group 1.3 1.4 6.1% 0.1 0.6 0.7

Total revenue 661.5 592.0 -10.5% -69.5 327.9 273.8

EBIT 103.5 73.2 -29.3% -30.3 47.9 26.3

EBIT margin2 15.6% 12.4% - - 14.6% 9.6%





EUR m H1 20191 H1 2020 % ∆ Q2 20191 Q2 2020

Revenue 283.0 367.9 30.0% 84.9 142.0 193.4

• Premium 146.7 212.1 44.5% 65.3 77.9 112.0

• Standard 107.4 122.1 13.6% 14.6 49.4 65.3

• Other Parcel Services 28.9 33.7 16.9% 4.9 14.7 16.1

Revenue intra-Group 0.4 0.5 39.4% 0.1 0.2 0.2

Total revenue 283.4 368.4 30.0% 85.0 142.2 193.6

EBIT 14.9 18.2 22.1% 3.3 8.1 9.4

EBIT margin2 5.2% 4.9% - - 5.7% 4.9%





EUR m H1 20191 H1 2020 % ∆ Q2 20191 Q2 2020

Revenue 43.8 28.6 -34.6% -15.1 21.9 15.5

• Branch Services 43.7 22.4 -48.7% -21.3 21.9 11.2

thereof service fees from former 
banking partner 18.8 - - - 9.3 -

thereof cash payments for third 
parties (e.g. pensions) 4.6 - - - 2.3 -

• Income from financial services 0.0 6.2 - 6.2 0.0 4.2

Revenue intra-Group 88.7 87.5 -1.3% -1.2 44.0 43.8

Total revenue 132.5 116.2 -12.3% -16.3 66.0 59.3

EBIT 1.7 -28.7 <-100% -30.4 -0.1 -12.3

EBIT margin2 1.3% -24.7% - - -0.1% -20.8%





123.6 0.0 123.6 -21.2 -2.8 99.6 -30.3 -18.4 -4.7 46.2








