ESG AT A GLANCE
Austrian Post is on the
move for Austria: regional,
digital and climate-
neutral.

Harald Hagenauer, Head of Investor Relations
September 2020
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1. Sustainable Foundations

2. Sustainable Measures

3. Sustainable Governance




GLOBAL GAME CHANGERS

&

Environmental and Digitalisation

climate crisis -

- Resource use -

- Adjust and mitigate
climate change

- Mobility behaviour

Digital services
moderately-priced,
barrier-free,

available quickly and
24/7

Regionality
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Closeness to people
Humaneness
Direct experience

Meeting place and
reference point

Social change

Transformation of
structures and values

War for talents
Age structure

Increasing social
diversity



POSTAL AND PARCEL MARKET SUBJECT TO SUSTAINABLE CHANGE &

Green logistics Diversity Digitalisation

Demographic
change

—
Es steckt viel
Griin im Gelb

Resource efficiency _ ; Globalisation Regional supply
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AUSTRIAN POST AS A TRAILBLAZER &
Milestones of sustainable development

@ Sustainability Report

® Sustainability N« B per GR3

Magazine ?

Dre Posi bringt lfen was  Post.at

D.SQQ

® Women Career Index
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m Wir wagen Versarmortung.
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UN Global Energy Globe CDP Climate Change A List
éCompact neutral delivery Award as the only stock on the ATX
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